TEMPLATE LETTER OF INITIAL CONTACT
Vancouver Coastal Health
LOGO’s of Appropriate Institutions 

e.g. VCHRI/ Providence Healthcare/UBC
Dear Patient,
Re:  Research Study: [insert title of the study]

We are writing to inform you of a study involving [insert a brief description of what the study involves.
The principal investigator of the research study, Dr. [insert the name of the PI] is [insert a description of the PI’s position and affiliation with the research institutions] (e.g. is a full time ___________ physician working within VCH in the _______________ clinic and _____________ward at UBC Hospital)

The research team is trying to determine [insert a brief description in lay terms of what the study is trying to find achieve i.e. what is the purpose of the study].
For more information about the study or to arrange for your participation, contact Dr. [insert the name of the PI] or the study coordinator [insert the name of the study coordinator] at [insert e-mail and/or telephone number].  

Alternatively you may visit the study website at [insert study url, if applicable]. Participation in the study is voluntary.   If you choose not to participate, your care will not be affected in any way.  

A Vancouver Coastal Health representative may contact you regarding your interest in this study in the next ___weeks. If you do not want any further contact regarding this study, please contact [insert e-mail and/or telephone number].  

Efforts have been made to ensure this notification does not reach the families of patients who have passed away. If a grieving family member receives this letter, please accept our heartfelt condolences and our sincere apology. 

Sincerely, 

Program Manager or Appropriately Designated Departmental Level staff

[insert name of Department(s) ]

[insert name of Institution that has the patients personally identifiable information]
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